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Comments from the FY2017 Citizen Participation Plan Update & Annual Action Plan Public Hearing 

April 19, 2017, 2:00 pm, Dover Public Library 

Seven (7) attendees and two (2) DSHA staff members 

 

The Public Hearing for the 2017 Update of the Citizen Participation Plan included a brief PowerPoint 
presentation on the draft plan. Comments from hearing participants included: 

Issue Comment/Question Staff Response 
Timing of this 
Public Hearing. 

A participant stated that 
2:00 on a Wednesday 
afternoon is not a good 
time for a public hearing 
because working people 
may not able to attend. 

Staff responded that it is difficult to find a time 
when all interested parties can participate. DSHA 
has held public hearings and meetings at various 
times on various days of the week. Past experience 
has led to the conclusion that evening and weekend 
times result in less participation than do weekdays. 
DSHA believes that average citizens have busy lives 
and family/community responsibilities, and typically 
are not motivated enough to make attending a 
public hearing a priority. Holding past Public 
Hearings during non-working hours resulted in less 
participation from agency and organizational staff 
who work with target populations, understand the 
concerns and needs of affected groups and can 
effectively provide feedback on the Plan on behalf 
of the target groups. 

Publication of the 
Hearing 

Participant questioned 
how DSHA alerted the 
public about this Public 
Hearing and stated that it 
would be good to get 
announcements out to 
more people. 

DSHA staff responded that the meeting notice was 
printed in two newspapers of statewide circulation, 
published in DSHA’s e-letter and on its social media 
sites, and that invitation emails were sent to 
numerous contacts at community agencies and 
organizations, including several Spanish language 
outlets. DSHA is continuously looking for ways to 
reach the broadest possible segment of the 
population in the most cost effective way. 

 

The FY2017 Annual Action Plan Public Hearing included a PowerPoint presentation of the draft plan. 
The following comments and concerns were expressed by participants. 

Issue Comment/Question Staff Response 
Questions about why 
the City of Dover isn’t 
an Entitlement Area for 
ESG 

Participant asked why the 
shelters in Dover do not 
receive ESG funding. 

Staff explained that shelters in Dover receive 
funding through the DSHA ESG allocation. 

 Participant questioned Staff explained that the ESG funding is a 
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why Dover doesn’t get its 
own ESG funding. 

formula grant that is only available to 
Entitlement districts as set by HUD. Staff 
further explained that the entitlement process 
is based on population, among other factors, 
and that Dover, being a smaller city, isn’t an 
entitlement area for this program. 

Question about City of 
Dover’s CDBG 
application 

Participant questioned 
whether the City of 
Dover’s CDBG application 
is included in the DSHA 
Action Plan. 

Staff explained that the City of Dover submits 
its own Action Plan that covers its CDBG 
funding needs and uses. Staff was not sure 
when Dover’s AAP is due, but that the 
Department of Community Development would 
be the department to contact. 

211 coordinated intake 
system 

A participant stated that 
the 211 system doesn’t 
work for people who need 
the help the most. Stated 
that the community she 
works with has 
experienced 
dissatisfaction with the 
help available through 
that system (i.e. dead-
ends, circuitous, just 
another layer to navigate 
to get help.) Stated the 
system should be dropped 
or revised. 

Staff responded that the coordinated entry 
system is a community system managed by the 
Continuum of Care to streamline access to 
emergency shelter beds in the state. The 
Continuum of Care is a community governing 
body for Delaware’s homeless assistance 
system. All are welcome to join the CoC 
membership and participate in the planning 
and improvement process around these 
systems. For more information about 
participating in the Continuum of Care, please 
contact Housing Alliance Delaware at (302) 654-
0126. 

Place-holder text in 
draft 

Comment made that the 
draft should not state that 
‘…comments received 
during the public 
comment period were 
supportive of the plan…’ 
since the draft was 
available for review prior 
to receiving any 
comments. 

Staff agreed that even though the document 
was marked ‘draft’ on some pages, that 
particular text could be revised to better 
indicate that it is placeholder-text until all the 
comments are in and reviewed. 

Support for the efforts 
in Dover to develop a 
‘tiny house’ village for 
homeless persons. 

A participant stated 
support for the plan’s 
priority to develop 
infrastructure and that 
she hoped the ‘tiny house’ 
efforts would be 
successful. 

 

Scattered-site 
supportive housing 

Participant asked for an 
explanation of “scattered-
site supportive housing.” 

Staff explained that unlike Permanent 
Supportive Housing which may be in 
developments serving 100% individuals with 
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special needs, increasingly efforts are focused 
on expanding the continuum of housing options 
to include more  supportive housing 
opportunities integrated in general multi-family 
or other developments. . These may be 
scattered throughout a community and in 
various neighborhoods, and be less obvious as 
supported housing and can allow people with 
disabilities or special needs to participate more 
actively in their communities. 

Support for permanent 
supportive housing 
funding. 

A participant stated that 
in her view such efforts 
and generally more 
affordable housing were 
crucial to stemming the 
tide of homelessness.  

 

NHTF funding timeline A participant asked for an 
update on the National 
Housing Trust Fund 
process. 

Staff stated that the NOFA for the Permanent 
Supportive Housing development funding was 
being reviewed by upper management and 
would come out to the public soon. Staff also 
clarified that the bulk of the NHTF was being 
made available through the QAP process for 
regular multi-family affordable rental housing. 
Staff stated that it is DSHA’s Development 
Department that is responsible for managing 
the NHTF funding stream and interested parties 
can contact Cindy Deakyne at 
Cindy@destatehousing.com for more 
information. 

Section 811 Funding Request for an update on 
the Section 811 funding. 

Staff explained that the Section 811 PRA 
(Project Rental Assistance) Demo program is a 
demonstration program to test new models of 
providing integrated supportive housing for 
people with disabilities. Delaware was one of 
twelve states awarded a demonstration grant 
from HUD in 2013. Under the program, DSHA 
enters into Rental Assistance Contracts (RACs) 
with private rental housing developments to set 
aside a percentage of their units (maximum of 
20%) for nonelderly people with disabilities and 
extremely low incomes. Eligible tenants are 
identified and referred to the program by DHSS 
or DHSS contractors, as eligibility for 
participation in long-term supportive services. 
With many layers of HUD involvement and 
working with existing rental housing sites with 
other financing, the program has been complex 
to implement. Delaware has about 90 units 
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with existing RACs and about 30 of those are 
occupied with Section 811 tenants. As DSHA is 
primarily working with existing sites, the units 
are already occupied when the RAC is 
established and so are filled with Section 811-
eligible tenants as units become available. 
Rental property owners/managers can contact 
Tricia Conley at<Tricia@destatehousing.com> 
for more information on the Section 811 
program. 

 


